
ACCESSIBILITIES THROUGH 

DIFFERENT ABILITIES 

DESIGN GUIDELINE



ACCESSIBILITY PROVISIONS REQUIREMENT

2024/ITN/01 – 23 JULY 2024

A grace period shall be given until 31 August 
2024 whereby any Building Approval and 
Occupational Permit applications submitted 
on the 01 September 2024 onwards shall be 
deemed incomplete without the 
supplementary report. 



DIFFERENT ABILITIES COMPLIANCE 

YEAR
AVERAGE 

PERCENTAGE OF 
COMPLIANCE

NO. OF BUILDING 
PLANS ASSESSED

ARRIVING AT 
THE 

BUILDING (9)

ACCESSIBILITY 
AROUND AND 
WITHIN THE 

BUILDING (22)

SANITARY 
PROVISIONS 

(8)

USAGE OF SPACE, 
FACILITIES AND 

ELEMENTS WITHIN 
THE BUILDING (4)

ANTHROPOMETRICS AND 
SIGNAGE (4)

2019 33% 30 66.7% 21.8% 47.5%
0

(unable to assess via 
plans submitted)

13.3%

2020 15% 19 44.4% 9% 12.5%
0

(unable to assess via 
plans submitted)

0

2021 17% 13 62.5% 11.5% 10.6%
0

(unable to assess via 
plans submitted)

0

2022 16% 4 33.3% 10.2% 37.5%
0

(unable to assess via 
plans submitted)

0

2023 31% 31 66.7% 17.3% 52%
0

(unable to assess via 
plans submitted)

17.8%

2024
(JAN-JUN)

27.5% 12 57.4% 21.2% 25%
0

(unable to assess via 
plans submitted)

27.1%



PROVISIONS FOR DIFFERENT ABILITIES REQUIREMENTS FORM

Form can be downloaded 
via website 
https://www.abci.gov.bn 
under the tab Info Industri > 
Borang Permohonan



DIFFERENT ABILITIES REQUIREMENT

ARRIVING AT 
THE BUILDING

ACCESSIBILITY 
AROUND AND 
WITHIN THE 

BUILDING

SANITARY 
PROVISIONS

USAGE OF 
SPACE, 

FACILITIES AND 
ELEMENTS 

WITHIN THE 
BUILDING

ANTHROPOME-
TRICS AND 
SIGNAGE



DIFFERENT ABILITIES REQUIREMENT

ARRIVING AT THE 
BUILDING

• Directional signage indicating accessible entrances
• Accessible route leading to accessible entrance from drop off / 

parking lot
• Width of accessible entrance door is no less than 850mm
• Sheltered alighting and boarding point
• Parking Provision & no. of accessible parking lots provided
• Size of accessible parking lot provided



Direction to 
accessible 
entrance not 
specified

Steps with no 
alternative ramps

Accessible parking 
location not 
specified

ARRIVING AT THE BUILDING



ACCESS & APPROACH

Accessible parking 
location not 
specified

Steep ramp, no 
handrail & poor slip 
resistance Perimeter drain 

grating gaps

ARRIVING AT THE BUILDING



ACCESS & APPROACH

Manual door may 
be difficult to open

Ramp from road only 
and inaccessible to rest 
of walkway

Disabled parking 
location not 
specified

ARRIVING AT THE BUILDING



Signage not available 
specifying accessible 
entrance

Accessible parking 
location not 
specified

Ramp available 
from kerb to 
door entrance

No ramp available 
to access kerb
walkway from road 
level

ARRIVING AT THE BUILDING



Impractical ramp 
direct to accessible 
parking space

Parking 
barriers

Unclear 
signage

ARRIVING AT THE BUILDING



Parking 
barriers

Parking space provided is 
the same size –
insufficient space to enter 
and exit cars for Drivers 
with Different abilities

ARRIVING AT THE BUILDING

No ramp available 
to access kerb
walkway from road 
level



ARRIVING AT THE BUILDING

Ramp available, 
but too close to 
parking

No signage to 
indicate accessible 
parking



ARRIVING AT THE BUILDING

Signage to indicate 
accessible parking is 
also a barrier



Ramp available 
from pavement 
to road level

ARRIVING AT THE BUILDING

Parking occupied 
by non-
wheelchair user

Signage for 
accessible parking 
available

No signage for 
accessible parking 
available

Parking space provided is the 
same size – insufficient space 
to enter and exit cars for 
Drivers with Different abilities



Ramp available from 
pavement to road level 
– but difficult to access

ARRIVING AT THE BUILDING

Unclear symbol 
of access parking

No signage for 
accessible parking 
available

No signage for 
accessible parking 
available

Ramp available from 
pavement to road level



ARRIVING AT THE BUILDING



ARRIVING AT THE BUILDING

Clear symbol of 
access parking

Signage for 
accessible parking 
available



DIFFERENT ABILITIES REQUIREMENT

• Changes in levels are marked with contrasting colour bands and 
detectable warning surfaces

• Minimum width of accessible routes are no less than 1500mm
• At least one power-operated or automatic door provided at main 

entrance
• Ramp gradients do not exceed 1:12
• Ramp width is no less than 1500mm
• Lifts are provided
• Lift size dimension exceeds 1200mm x 1400mm
• Staircase handrail height between 800mm – 1000mm
• Braille and tactile information is available at staircases

ACCESSIBILITY 
AROUND AND 
WITHIN THE 

BUILDING



Change in 
level (high 
step)

Automatic 
doors 
available

ACCESSIBILITY AROUND AND WITHIN THE BUILDING



Steep ramp 
leading straight 
to parking/roadRamp available 

from main 
entrance drop 
off

No handrail 
provided and 
steep ramp

ACCESSIBILITY AROUND AND WITHIN THE BUILDING



ACCESSIBILITY AROUND AND WITHIN THE BUILDING

Gentle ramp 
leading straight 
to parking/road



ACCESSIBILITY AROUND AND WITHIN THE BUILDING

No contrasting 
colour

Detectable 
warning 
surface not 
provided



DIFFERENT ABILITIES REQUIREMENT

• Minimum clear dimensions between opposite walls (1750mm x 
1750mm)

• Clear space of 900mm x 1500mm or more adjacent to the water closet
• Door swings outwards or is designed as a sliding/folding door
• Door minimum clear opening of 850mm
• Grab bars are provided 
• Emergency Call Bell is provided (push button or pull chord connected 

to call bell / buzzer) with notice “Emergency Call”
• Wash basin mounted 800mm – 840mm from the floor and has knee 

space of at least 750mm wide by 200mm deep by 680mm high

SANITARY 
PROVISIONS



ACCESSIBLE WC COMPARTMENT

No directional 
signage to 
accessible WC 
compartment

Grab bars available 
but not enough 
maneuvering space

Labelling of 
facilities available

SANITARY PROVISIONS



DIFFERENT ABILITIES REQUIREMENT

• Height of sockets between 450mm to 1200mm
• Taps have levers or are sensor operated
• Part of service counter does not exceed 800mm
• Hearing Enhancement Systems are provided with the international symbol of 

access on display

USAGE OF SPACE, 
FACILITIES AND 

ELEMENTS WITHIN 
THE BUILDING



Standing 
customers 
only

USAGE OF SPACE, FACILITIES AND ELEMENTS WITHIN THE BUILDING



DIFFERENT ABILITIES REQUIREMENT

• The International Symbol of Access is permanent and conspicuous 
displayed to direct or indicate location of various facilities

• Symbol of access available outside the building
• Symbol of access available at areas where facilities are provided
• Directional Signs are provided in lobby/passageways/points where 

there is a change in direction to direct towards various facilities

ANTHROPOMETRICS 
AND SIGNAGE



ANTHROPOMETRICS AND SIGNAGE



DIRECTIONAL SIGNAGE

Directional 
signage to 
accessible 
entrance clear 
from road

ANTHROPOMETRICS AND SIGNAGE



DIFFERENT ABILITIES REQUIREMENT

ARRIVING AT 
THE BUILDING

ACCESSIBILITY 
AROUND AND 
WITHIN THE 

BUILDING

SANITARY 
PROVISIONS

USAGE OF 
SPACE, 

FACILITIES AND 
ELEMENTS 

WITHIN THE 
BUILDING

ANTHROPOME-
TRICS AND 
SIGNAGE



DADG : 2018

Available at ABCi
To purchase, whatsapp ABCi hotline
for more details

Price : $25.00



DADG : 2018

KAJISELIDIK TUMPUAN 
PELANGGAN (KSTP)
Bagi Perkhidmatan ABCi



THANK YOU


